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INTISARI 

 

Jamu merupakan warisan budaya Indonesia yang memiliki nilai kesehatan dan 

kearifan lokal yang tinggi. Eduwisata menjadi  strategi potensial dalam 

memperkenalkan, melestarikan, dan meregenerasikan minat masyarakat terhadap 

jamu secara edukatif. Penelitian ini bertujuan menilai tingkat kepuasan 

pengunjung dan kesesuaian kinerja terhadap harapan pada Eduwisata Taman Jamu 

Naturindo melaui pendekatan deskriptif kuantitatif. Data primer diperoleh melalui 

hasil kuesioner dari 91 responden yang didapatkan dengan metode slovin. 

Analisis dilakukan menggunakan Customer Satisfaction Index (CSI) dan 

Importance Performance Analysis (IPA) untuk mengukur kepuasan serta kinerja 

atribut yang perlu dipertahankan atau ditingkatkan. Hasil perhitungan nilai CSI 

mencapai 89,64% menunjukkan tingkat kepuasan pengunjung berada pada 

kategori sangat puas. Analisis IPA, menempatkan sebagian besar atribut berada 

pada Kuadran B (dipertahankan), namun atribut seperti internet/WiFi, jumlah 

toilet, kondisi toilet, tempat sampah,  kondisi jalan, kemudahan menemukan 

Lokasi, jalur pejalan kaki, informasi eduwisata (online), penyampaian hasil cek 

Kesehatan masuk dalam Kuadran A, yaitu perlu menjadi prioritas perbaikan. Hasil 

lain menunjukkan bahwa sebanyak 62 responden (68,1 %) memiliki minat sangat 

tinggi untuk kembali berkunjung ke Eduwisata Taman Jamu Naturindo. Penelitian 

ini diharapkan dapat mendukung strategi pengembangan berkelanjutan dalam 

meningkatkan kualitas Eduwisata Taman Jamu Naturindo, sekaligus menjadi 

dasar perumusan standar layanan minimum bagi destinasi eduwisata berbasis 

budaya lokal lainnya di Indonesia. 

Kata Kunci: CSI, Eduwisata, IPA, Kepuasan, Kinerja 
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ANALYSIS OF VISITOR SATISFACTION AT TAMAN JAMU 

NATURINDO EDUTOURISM AT PT NATURINDO FRESH 

 

By: 

Mega Amalia Putri Medityah 

 

Abstract 

 

Jamu was one of Indonesia’s cultural heritages that had high health benefits and 

local wisdom. Edutourism was identified as a potential strategy to introduce, 

preserve, and regenerate public interest in jamu in an educational manner. The 

study aimed to examine visitor satisfaction at the Taman Jamu Naturindo 

Edutourism, using a descriptive quantitative approach. Primary data were 

collected through questionnaires from 91 respondents were obtained using the 

Slovin method. Analyses were conducted using the Customer Satisfaction Index 

(CSI) and Importance Performance Analysis (IPA) to measure satisfaction levels 

and identify which service attributes should be maintained or improved. The CSI 

score reached 89.64 %, indicating visitor satisfaction at a “very satisfied” level. 

In the IPA results, most attributes were placed in Quadrant B (to be maintained), 

whereas attributes such as internet/Wi-Fi, number and condition of toilets, 

availability of trash bins, road condition, ease of finding the location, pedestrian 

pathways, online edu-tourism information, and the communication of health check 

results were classified within Quadrant A, thus prioritizing them for improvement. 

Additionally, 62 respondents (68.1 %) expressed a very high interest in returning 

to Taman Jamu Naturindo Edutourism. The study was expected to support 

sustainable development strategies to enhance the quality of Taman Jamu 

Naturindo Edutourism and to serve as a foundation for formulating minimum 

service standards for other cultural based edutourism destinations in Indonesia. 
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